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The effect of effective interpersonal communication training on
psychological symptoms (stress, anxiety, anger and depression) in
incompatible couples

Abstract

The purpose of this research was to investigate the effect of effective interpersonal
communication training on psychological symptoms (stress, anxiety, anger and depression) in
incompatible couples referring to counseling centers. The research design was a semi-
experimental type of pre-test and post-test with a control group. The sample size was -
people who were selected from the mentioned society by available sampling method. Y-
people were assigned to the experimental group and Y+ people were assigned to the control
group. The research tools used were questionnaires of psychological symptoms. The
experimental group received effective interpersonal communication training during A sessions
of Y,° hours weekly. Multivariate and univariate analysis of covariance were used to analyze
the data. The results confirm that there is a significant difference between the experimental
and control groups in terms of the post-test dimensions of psychological symptoms (stress,
anxiety, anger and depression) with the pre-test control. Based on this, it can be said that there
is a significant difference in at least one of the dependent variables, i.e. the dimensions of
psychological symptoms (stress, anxiety, anger and depression) and the effect coefficient
shows that 11,47 of the difference between the two groups is related to the experimental
intervention. Therefore, teaching communication skills helps a person to have a better
understanding of himself and compromise with others in a better way. It is also important in
personal and professional communication. This skill helps a person to be able to express his
opinions, ideas, desires, needs and emotions and to ask for help and guidance from others
when needed, the skill of asking for help and guidance. from others when necessary is one of
the important factors of a healthy relationship.
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