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Abstract

Firefighting is considered one of the high-risk and stressful occupations that requires quick
decision-making, team coordination, and high psychological resilience in crisis situations.
This study was conducted with the aim of investigating the relationship between stress
management strategies and improved firefighter performance under crisis conditions. The
research method was analytical and correlational, and data were collected from ¢:A
firefighters in Kermanshah using standardized questionnaires, including the Stress
Management Styles Questionnaire (SMSQ), the Job Stress Questionnaire (JSS), and the
Firefighter Performance in Crisis Questionnaire (FPQ). The data were analyzed using SPSS
and AMOS Graphical software through statistical tests such as Pearson correlation
coefficient, multiple linear regression, and Structural Equation Modeling (SEM). The results
indicated a positive and significant relationship between stress management strategies and
improved firefighter performance in crisis situations (B = +,¢Y, p < «,++Y). Additionally, all
the sub-hypotheses of the research were confirmed , meaning that the use of mindfulness
exercises, deep breathing, crisis simulation, psychological counseling, and social support were
individually associated with improved firefighter performance in emergency situations. Social
support and emotional intelligence played the most significant role in strengthening this
relationship. Moreover, the structural model of the research showed a good fit with the
empirical data, based on appropriate fit indices (CMIN/DF = Y,Ye, GFI = +,3Y, CFl = +,4%¢,
RMSEA = +,+ £VY). Variables such as age, work experience, emotional intelligence, and social
support were also identified as moderating factors. Finally, approximately Y47 of the variance
in firefighter performance under crisis conditions could be explained by the application of
stress management strategies.

Keywords: Stress Management, Firefighter Performance, Crisis Situations, Emotional
Intelligence, Social Support.



